Message 


From: Hanchett, James (DPH) [/0=C0 MM ON WEALTH OF MASSACHUSETTS/OU-MASSMAIL- 

01/CN=RECIP!ENTS/CN=JAMES.HANCHETT] 

Sent: 2/27/2012 2:29:50 PM 

To: Hanchett, James (DPH) [/0=C0 MM ON WEALTH OF MASSACHUSETTS/OU=MassMail- 

01/cn-Recipients/cn-James. Hanchett] 

Subject: RE: AC/Heating Unit 

Hi Steve, 

The noise is back with a vengeance. It must be outside temperature dependent. Could you see if the 
contactor who instal1 it is responsible or is Johnson Controls? 

Jim 


-Original Message- 

From: Hanchett, James (DPH) 

Sent: Wednesday, February 22, 2012 10:28 AM 
To: 'Lobik Stephen' 

Subject: RE: AC/Heating Unit 

2 different people 1ooked at it someone from heating and someone from plumbing. When the system is 
cal ling for heat there is an annoying banging in the system and UMass can't figure out what is wrong. 

-Original Message- 

From: Lobik Stephen [mai1 to:si obik@faci 1.umass.edu] 

Sent: Wednesday, February 22, 2012 10:17 AM 
To: Hanchett, James (DPH) 

Subject: Re: AC/Heating Unit 

Jim I am away this week did umass say they couldn't fix it? 

Sent from my iPhone 

On Feb 21, 2012, at 7:37 AM, "Hanchett, James (DPH)" 

cjames.hanchett@state.ma.uscmai1 to:james.hanchett@state.ma.us» wrote: 

Hi Steve, 

We are having a problem with the heating unit in Morri11 I, Room N251. Is it sti11 under 
warrantee? UMass has tried to fix it but they can’ t. 


Jim Hanchett 

Amherst Drug Lab 

Room N251 Morri11 I 

637 North Pieasant Street 

Amherst, MA 01003 

Phone 413-545-2607 

Fax 413-545-2608 
Cell 
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